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Softech S.r.l. has activated its ISO 9001 management system since November 2000.

The Management has defined as its field of application the design, development, assembly, installation and maintenance of IT systems relating to systems for the survey and processing of data in the areas of traffic control, safety, environment and industrial automation.

Softech's operational headquarters are located in: Via Ferni 2, 21013 Gallarate (VA) - Italy.
With this in mind, the Management has therefore established the following strategic objectives: 

· To seek continuous improvement and customer satisfaction, placing them at the center of every activity, giving the highest priority to their needs, expectations and needs;

· Always operate in compliance with any specifications, agreed requirements and mandatory provisions;

· To improve the general quality of products, in order to better meet the needs of customers, through compliance with the established Quality Objectives;

· Widespread distribution of the web-ticketing system to improve the quality of our service in order to be able to properly manage any customer reports;

· Improve the quality of after-sales services offered to customers to consolidate the relationship with the customers themselves;

· Improve internal organization and staff productivity by introducing an incentive policy;

· Improve the quality of our products by seeking "eco-friendly" solutions;

· Maintain certification according to UNI EN ISO 9001: 2015, while monitoring the effectiveness of the implemented Quality Management System;

· Use the analysis of the internal and external context to identify new potential risks and plan the appropriate improvement actions aimed at their reduction;

· Always keep the level of satisfaction of interested parties high, in relation to the evolution of contingent social, economic and legislative situations.
The Quality Management System must be the reference point for every activity and process identified in Softech, in compliance with all the general procedures contained therein.

It is the duty of each manager to ensure that the required competence is always operational within their sector, just as each employee must ensure their commitment to maintaining the high quality level required by the Quality Management System.

The Management confirms its commitment to ensure that this Quality Policy is made available within the company and for any external request.
Gallarate, 10/04/2020
                                                                   The Management
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    Marco  Renda     –     Mauro  Roncari
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